
Preparing for Digital AP Exams and Managing Student Readiness 

College Board Account 
You will need access to your College Board account (located at myap.collegeboard.org) to access any 2021 digital AP 
Exams you have registered for. 
 
Students, you must: 

• Check that you know your College Board username and password and have a safe place to keep this 
information, so you can access your exam(s).  
 

• Check that your personal information is accurate in your College Board account. You must use your legal name, 
correct date of birth, etc. Inaccurate information could jeopardize your ability to test or access your scores. 
 

• If you need to correct information in your account, you MUST contact AP Services for Students (888-225-5427, 
apstudents@info.collegeboard.org) as soon as possible. 
 

Mrs. Lienau CANNOT help you access your account; all of your information is private, and you MUST be the one to 
reach out to AP Services for Students for help. 

Email Address  
College Board will send you important email reminders before exam day to the email address associated with your 

College Board account, including a backup method to access your exam (PCs and Macs only) if you’re unable to log in 

on exam day.  

 

Students, you must: 

• Know which email address is associated with your College Board account.  

• Check your email frequently, particularly in the weeks before your digital exam. 

• If you aren’t receiving email updates from the AP Program, you should:  

1. Sign in to My AP (myap.collegeboard.org)  

2. Confirm your email address:  

o Click your profile in the top right corner.  

o Go to Account Settings and confirm that your email address is the one you want to use for 

2021 AP Exam reminders.  

o If you need to change your email address, you should click Update.  

3. In Subscriptions, you should confirm you have checked the box to receive updates from College Board.  

4. Finally, you should create a new contact with the email address collegeboard@e.collegeboard.org in 

their address book or safe sender list. 

You can also provide your mobile number within your account and opt-in for SMS to receive the latest AP updates. 

Preparing the Home Testing Environment  
Students, you should: 

• Prepare your testing environment as best you can to reduce the chances of disruptions during the exam.  
• Do your best to test by yourself in a quiet room.  

• Remove distractions.  

• Enable the do not disturb or quiet setting on your testing device.  

• Let parents, guardians, siblings, and friends know when you are testing so you won’t be disturbed.  

• Make sure your device is fully charged or plugged in.  

• If you have limited bandwidth, ask others on your network to limit their use of the internet during the exam.  

• Have calculators (depending on the subject), scratch paper, pens, and pencils. 

Prohibited devices and reference materials cannot be accessible during the exam. 
 



 

 

 

 

 

 

 



 

 

 

Practicing with sample questions in the digital testing application is the best way for you to prepare for digital 
exams.  
By practicing, you will be able to:  

• Answer each type of multiple-choice and/or free-response question you’ll encounter on exam day  
• Preview the exam day flow, so you know what to expect when you test 

 
On the home page of the digital testing app, you can click Practice to view the Digital Practice available for the 
exams you are registered to take.  
 
Because you are practicing in the same application you will use on exam day, you will see everything you would 
see on the real exam (just with a small set of example questions), including the exam directions, the multiple 
choice and/or free-response sections, and the scheduled break screen. You will be able to practice using all of the 
same tools and features you will have on exam day, including zoom in, zoom out, reference materials for 
applicable subjects (e.g., formula sheet), and text formatting for typed responses.  
 

When you have finished the questions, you will see a confirmation screen with information about how to access a 
copy of your responses and how to access the multiple-choice answer key and free-response scoring guidelines.  
 

To reset digital practice, click the relevant Retake Practice link in My AP.  

 

AP coordinators and teachers will be able to view your practice status in their respective exam readiness 
dashboards. 
 

 Further details about digital practice will be available on April 8. 

 

 



 

THREE DAYS BEFORE EACH EXAM you are required to complete an exam setup. This step allows you to 

confirm registration information and checks that your technology is ready to administer the exam. 

 

 

 

Important: This required step must be completed for EACH digital exam subject you take, on the 

computer the you will use for testing. 

Once exam setup has been completed on a testing computer, the computer cannot be shared with 

another student. 

 

 

 

 

 

 

 

 

 

 



 

 

 

Note: your digital exam(s) will not appear until 5 days before the exam date. 

 

 

Completing Exam Setup is a quick and easy process. Here is what you will be asked to do:  

 Review privacy policies. On exam day, you will review the privacy policies, which are part of the full exam 

terms and conditions. 

 Confirm your personal information. This includes first and last name and any approved testing 

accommodations.  

 Check device requirements. You will review basic device requirements, such as type of device, operating 

system requirements, ability to connect to the internet, and having a power cord. You will be asked to 

confirm that you are completing exam setup on the device you will use on exam day.  

 Provide permission to reuse answers. You will indicate whether you give College Board the right to use 

your free-response materials anonymously for educational research and instructional purposes.  

 Review the exam day checklist. The checklist, which will also be available on exam day, includes items 

that are required for exam day (e.g., the testing device), allowed (e.g., calculator, for some exam 

subjects), and prohibited (e.g., mobile phone).  

 Watch a quick video. You will get an overview of exam day and see some features of the digital testing 

app.  

 Wait for the application to check device settings. The application will take a few moments to configure 

test settings. 

Once the test settings have been successfully configured, you will see a page indicating that exam setup is 

complete and the device is ready to test. You can now return to the homepage and close the app. From this point 

through the conclusion of the digital exam, the device should not be shared with other students. 



 

 

 

You are required to check in to your digital AP Exam 30 minutes before start time  
to complete final pre-exam checks. 

 

 

 

Important: You can only check in on the device you used to complete exam setup.  

You cannot check in on multiple devices. If you start the check-in process on one device and attempt to continue 

it on another, you will be prompted to close the app and use the other device.  

If you are not able to start the check-in process before the start time of the exam, you will not be allowed to test 

and will be asked to request a makeup exam. 

 

REMEMBER!! All times listed are Eastern US time zone – you must subtract 3 hours 

 

 

 

 

 



 

 

 

 

 

 

Completing Check-in  

Like exam setup, check-in is a quick and easy process. Here is what you will be asked to do:  

 Type a digital test security statement. You will be asked to type out a test security statement.  

 Review the test day checklist. The checklist, which will also be available on exam day, includes items that 

are required for exam day (e.g., the testing device), allowed (e.g., calculator, for some exam subjects), and 

prohibited (e.g., mobile phone).  

 Enter lockdown mode. Students testing on Mac and Windows computers are notified that the digital 

testing will lock their device. You will not be able to run any other applications while the exam is in 

progress. If you have any applications running, you will be prompted to close them before you can 

proceed to the exam.  

 Wait until the exam begins. When all check-in steps are complete, you will see a screen that reads “Your 

Exam Will Begin Soon. Good Luck!” You should pay attention to the timer at the top of their screen, which 

counts down the time remaining until the start time of the exam. Remember: Digital AP Exams begin 

automatically. You do not need to click anything or wait for anyone to give them permission to start. 


